
Ceramicx Ltd is committed to protecting and respecting your privacy. This Privacy Statement sets out how we, as a Data 
Controller, collect, use, process and disclose the personal data (“Data”) that we collect from you, or that you provide to 
us, on our website www.ceramicx.com (“Site”). This Privacy Statement should read in conjunction with our Cookie Policy.

Please read the following carefully to understand our use of your Data

1 .Information we may collect from you
We only collect Data about you on the site which you volunteer when you email us, Purchase from us or subscribe to our 
email newsletter. When you contact us, we may keep a record of the correspondence. We also collect Data automatically 
when you navigate through our Site, as explained in our Cookie Policy.

We may collect and process the following data about you:
•	 Your name
•	 Your phone number
•	 Your email address
•	 Your address
•	 Information that you provide by filling in forms on our site
•	 The time and date of your visit
•	 Your IP address
•	 Your browser type
•	 Your referring URL
Unless subscribing to a service, the provision of your Data is not a statutory or contractual requirement and you may 
refuse to disclose same.

2. Uses made of your Data
•	 Ensure the Site is presented in the most effective manner for you and for your computer
•	 Compile statistical data on the use of our site
•	 Send you information for marketing purposes, in accordance with your marketing preferences
•	 Process transactions and to set up on-line accounts
•	 Notify you about changes to our service
We make no attempt to identify individual visitors, or to associate the technical details we collect with any individual, 
unless required to disclose such information by law. We may use your Data to comply with any legal claims.

We will store your personal data only for as long as necessary for the purposes of providing access to our Site and 
related services to you as required by law and for the exercise of defence of any legal claims.

3. Disclosure of your information
We will not disclose your Data to third parties unless you have consented to this disclosure or unless the third party is 
required to fulfil a request you have made or contract that you have entered into. Where appropriate, Data may also 
be processed by our service providers in which case we will take steps to ensure that the processing complies with 
applicable data protection and confidentiality laws. We will also disclose your Data if we believe in good faith that we 
are required to disclose it in order to comply with any applicable law, a summons, a search warrant, a court or regulatory 
order or other statutory or legal requirement.

We may provide Non-Personal Data to third parties, where such information is combined with similar information of other 
users of our site. For example, we might inform third parties regarding the number of unique users who visit our Site, the 
demographic breakdown of our community users of our site or the activities that visitors to our Site engage in while on our 
Site. The third parties to whom we may provide this information may include web developers, server providers, providers 
of advertising services (including website tracking services), commercial partners, sponsors, licensees, researchers and 
other similar parties.
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4. Links to other sites
Our site contains links to and from other websites. If you follow a link to any of those websites, please note that those 
websites have their own privacy policies and we do not accept any responsibility or liability for those policies. Please 
check those policies before you submit any Data to those websites.

5. Your rights
You may request access to, rectification, erasure or restriction of your Data, or object to the processing of your Data or 
Data portability at any time. We will respond to your request in writing, or orally if requested, as soon as practicable and 
in any event within 21 days of receipt of your request. We may request proof of identification to verify your request. All 
requests should be addressed to Hamza Brinis. (hamza.brinis@ceramicx.com)

You have the right to lodge a complaint with the Data Protection Commissioner if you are unhappy with how we are 
processing your data.

6. Security and where we store your personal data
We are committed to protecting the security of your Data. We use a variety of security technologies and procedures to 
help protect your Data from unauthorised access and use. As effective as modern security practices are, no physical or 
electronic security system is entirely secure. We cannot guarantee the complete security of our database, nor can we 
guarantee that information you supply will not be intercepted while being transmitted to us over the internet, we have 
implemented strict internal guidelines to ensure that your privacy is safeguarded at every level of our organisation. We 
will continue to update policies and implement additional security features as new technologies become available. 
Where we have given you a password which enables you to access certain parts of our Site, you are responsible for 
keeping that password confidential. We ask you not to share your password with anyone.

Although we will do our best to protect your Data, we cannot guarantee the security of your Data transmitted to our site. 
Any transmission of Data is at your own risk. Once we receive your Data, we will use appropriate security measures to 
seek to prevent unauthorised access or disclosure.

7. Changes to this Privacy Statement
We reserve the right to change this Privacy Statement from time to time at our sole discretion. If we make any changes, 
we will post those changes here and update the “Last Updated” date at the bottom of this Privacy Statement. Your 
continued use of this Site after we make changes is deemed to be acceptable of these changes, so please check this 
statement periodically for updates.

8. Contact us
If you have any questions or concerns regarding how Data is processed via this site, please contact Hamza Brinis   
(hamza.brinis@ceramicx.com) or write to us at Ceramicx Ltd, Gortnagrough, Ballydehob, Co.Cork, P81 HO26, Ireland. All 
requests will be dealt with promptly and efficiently.
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