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Ceramicx Ireland Limited, Quality Policy Statement

The primary objective of Ceramicx Ireland Limited is to be acknowledged by its clients and
stakeholders as the market leader in the provision of quality products and services in the field of ceramic
infra-red heating technology. Ceramicx Ireland Limited commits to understanding its clients’ needs,
satisfying their expectations, and inspiring customer confidence. Through the quality of its work, it
seeks to develop long-term partnerships with clients and stakeholders and to continually strengthen their
confidence in Ceramicx Ireland Limited as world class manufacturers and service providers. Ceramicx
Ireland Limited strives to positively contribute to the success of its customers, clients, and stakeholders
and, by doing so, ensure the long-term growth and success of the business.

Ceramicx Ireland Limited’s quality objectives are supported by the following commitments:

a) the provision of class leading and innovative products and services that meet and surpass
customer and stakeholder requirements (implied or otherwise), including all relevant statutory
and regulatory requirements

b) strive to achieve zero defects across all products and processes

c) recruit, retain and continually develop to the highest standards all employees of Ceramicx
Ireland Limited

Ceramicx Ireland Limited, has adopted a quality policy and guality management system (QMS), built
on risk-based thinking, referred to throughout the ISO 9001: 2015 standard. Ceramicx Ireland Limited’s
management and quality management system acts as a preventive tool to promote and encourage
continuous improvement through ‘plan-do-check-act’ methodology. All processes involved are
verifiable to ensure consistent quality.

The Ceramicx Ireland Limited Managing Director has appointed a Quality Manager, who is the
management representative, with specific responsibility for ensuring that all Ceramicx Ireland Limited
business streams operate within the QMS and fulfil the requirements of 1SO 9001: 2015 and
accompanying or equivalent standards. Ceramicx Ireland Limited is committed to a programme of
continuous improvement, implemented through the setting of continually developing quality goals and
regular review processes integral to the Ceramicx Ireland Limited QMS.

Internal performance is measured against defined quality goals and the outputs from the monitoring of
those processes are regularly reviewed and documented. As part of this process, we also manage our
supplier’s performance and work to ensure that they meet our quality standards through regular
evaluations and feedback

This policy statement is brought to the attention of all employees on commencement of their
employment and/or whenever the policy is modified. All employees can also access a copy of this
statement in digital PDF format, or hard copy, upon request.

The Ceramicx Ireland Limited Quality Policy Statement is reviewed annually by the Quality Manager
to ensure its continued suitability for the business of Ceramicx Ireland Limited.

Paddy Martin
Managing Director 27-05-2025
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